
ISO/IEC 20000-1:2018
Kapsam/Scope

TEKNIK ALAN A.3, A.4, A.5, A.6, A.7, A.8, A.10, A.12, A.13

Bu sertifika ile yukanda adi getjen kurulu$un Bilgi Teknolojileri Hizmet YOnetimi Sistemi gerekliliklerini kar§iladigi tasdik olunur.

This is to certify that the above mentioned company meets the requirement of Information Technology Service Management System.
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DESIGN, FACILITY, SALES AND SERVICE OF IT, NETWORKING PROJECTS AND SOFTWARE, SUPPLY, 
INSTALLATION, SALES AND SERVICE OF PC AND IT PRODUCTS

MERKEZ: YENI SAHRA MAH. FATIH CAD. NO: 8-1 ATA^EHIR/iSTANBUL/TURKiYE 
$UBE 1: SAHRAY1 CEDIT MAH. GLJZIDE SOK. NO:13 KAT:1 KADIKOY/iSTANBUL/TURKIYE 

§UBE 2: YENI SAHRA MAH. YAVUZ SELIM CAD. NO:15/A D:3-4 
ATA^EHiR/iSTANBUL/TURKIYE

IT, NETWORKING PROJELERj VE YAZILIMLARININ TASAR1M, TESlS, SATI$ VE SERVISl, PC VE IT 
URUNLERiNIN TEMINI, MONTAJI, SATI$ VE SERViSi

BiLGi BiRiKiM SiSTEMLERi BiLI^IM 
TEKNOLOJILERI A.§.

This certificate is valid until the end of the three-year certification period if the organization complies with the certification 
requirements and the surveillance audits to be earned out at least once a year are completed successfully.
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Q&ertifika
^CERTIFICATE

Bu sertifika kurulu$un belgelendinne jartlanna uymasi ve yilda en az I kez yapilacak olan gOzetim denetimlerinin 
ba$anli geymesi halinde Uy yilhk sertifikasyon periyodu biti? tarihine kadar geyerlidir.
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SIGMACERT GLOBAL GOZETIM BELGELENDIRME EGiTIM ANONIM $iRKETi
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