Centrally manage your documents, integrate enterprise conte
business processes, and accelerate secure access to informatio

Organizations generate growing volumes of contracts,
policies, customer files, invoices, technical documents,
application records, correspondence, images and other
enterprise content. Storing this content across different
applications, file servers, wuser computers or
disconnected archives makes information harder to
access and may create significant security, compliance,
performance and business continuity risks.

IBM FileNet Content Manager, an advanced content
services platform that manages high-volume enterprise
content in a centralized, secure, scalable and auditable
environment. Supported by IBM technologies for Al,
automation, governance and cloud, FileNet covers the
entire  content lifecycle—from  capture and
classification to storage, sharing, use in business
processes and archiving.

Bilgi Birikim Sistemleri (BBS) provides end-to-end IBM
FileNet services through its experienced software and
enterprise content management teams, including
analysis, solution design, licensing, installation, high
availability, integration, data migration, application
development, version upgrades, maintenance and
technical support.

What Is IBM FileNet Content Manager?

IBM FileNet Content Manager is an enterprise-scale
content management solution that enables structured
and unstructured content to be stored, managed,
searched, shared and used in business processes on a
single platform.

Through document classes, metadata models, version
management, access permissions, retention policies,
audit logs and event-driven operations, the platform
helps organizations manage content according to
standardized rules. Documents become active
components of customer service, claims, lending,
contract management, human resources, procurement
and other operational processes—not merely files
stored in a digital archive.

IBM FileNet content services can integrate with web
applications, mobile channels, enterprise portals, CRM
and ERP systems, workflow platforms and custom
software. Low-code development tools, modern APIs
and GraphQL support allow content services to be
embedded in existing applications. Users can access
relevant documents, add new content and perform

authorized actions without leaving the business
application in which they work.

A Powerful and Flexible Enterprise Content
Management Foundation

IBM FileNet Content Manager brings together the core
technical capabilities required for mission-critical
content applications.

Centralized Content and Document Management
Documents created by different departments and
applications can be managed in centralized content
repositories. Document classes, folder structures and
metadata schemas can be designed around the
organization and its processes. This helps prevent
duplicate copies and makes it easier for users to reach
the correct document version.

Version and Lifecycle Management

Different document versions can be recorded, while
creation, update, approval, publication, archiving and,
when required, disposal can be governed through
controlled policies. Information about who changed a
document, when it changed and which action caused
the change can be tracked.

Authorization, Security and Auditability

Content access can be defined at user, group, role,
document class, folder or object level. Sensitive
documents can be restricted to authorized users. Audit
logs track content activity and provide evidence for
security, governance and compliance initiatives.

IBM FileNet's role-based redaction capabilities help
display the same document with sensitive fields
concealed according to each user's role. This can
reduce the need to store multiple redacted copies of a
document.

Fast Search and Information Access

Users can search by document name, class, date,
customer, contract number, policy details or other
organization-specific metadata. Content search
capabilities shorten the time required to find needed
information among large document collections.
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Cloud and Hybrid Architecture Options

Optimized for cloud-native architecture, IBM FileNet
can be deployed on premises, in hybrid environments
or in the cloud, depending on the organization's
technology strategy. Container-based architecture
supports scalability and standardized deployment
objectives, enabling phased modernization while
protecting existing investments.

Al-Powered Content Use

IBM's Al-powered content capabilities can classify
documents, extract important information and make
unstructured content more meaningful. Generative Al
capabilities such as IBM Content Assistant allow users
to ask natural-language questions about one or more
documents managed in FileNet and reach relevant
information faster.

This approach goes beyond traditional keyword search
and helps turn enterprise content into a source of
knowledge. (Explore the latest capabilities of IBM
FileNet Content Manager).

Where Can IBM FileNet Be Used?
IBM FileNet supports a wide range of use cases across
industries and business functions:

Management of insurance policies, claims files,
adjuster reports and customer documents

Archiving of banking applications, credit

documents, collateral records and customer files

Lifecycle management of contracts, addenda and
legal documents

Secure storage of employee personnel files

Matching invoices, orders, delivery notes and
procurement documents with related transactions

Management of technical
documents and project records

drawings, quality

Archiving official correspondence and internal
approval documents

Scanning and indexing physical documents for
transfer to an electronic archive

Access to relevant documents from customer
service and contact-center applications

Enforcement of legal retention periods and
corporate document policies

FileNet can be combined with IBM Datacap for
document capture and data extraction, IBM Business
Automation Workflow for workflow management, IBM
Operational Decision Manager for decision automation,

and IBM Cloud Pak for Business Automation for broader
digital automation scenarios.

BBS IBM FileNet Services

BBS treats IBM FileNet not merely as a software
product, but as part of the organization's business
objectives, content architecture, security policies,
integration needs and operational continuity
requirements.

Analysis and Solution Architecture

Existing document sources, content volumes, growth
expectations, user counts, access models, integration
points and business continuity requirements are
analyzed. An appropriate object model, document
classes, metadata structure, authorization model,
retention approach and system architecture are then
designed.

Licensing and Capacity Planning

The appropriate IBM licensing model is selected
according to the organization's use case and growth
objectives. Infrastructure resources, storage capacity,
application servers, database requirements and high-
availability options are evaluated to create a capacity
plan.

Installation and Configuration

FileNet components are installed; Content Platform
Engine and content repositories are configured; IBM
Content Navigator interfaces are prepared; and access
policies and environment settings are implemented.

Clustering and High Availability

Cluster architecture, load balancing, redundancy and
disaster recovery requirements can be planned for
mission-critical content platforms. The objective is a
sustainable content infrastructure that reduces the risk
of service interruption during maintenance or potential
failures.

Data and Document Migration

Content in existing document management systems,
file servers or legacy archive platforms is analyzed.
Documents, versions, metadata and access information
are transferred to FileNet under a controlled migration
plan. Reconciliation, sampling, error management and
rollback scenarios make migration verifiable.

Integration and Application Development

FileNet can integrate with ERP, CRM, portals, mobile
applications, email, workflows and custom enterprise
applications. Alongside standard integration
capabilities, BBS can develop web applications, user
interfaces, search experiences and content services
tailored to organizational needs.


https://www.ibm.com/products/filenet-content-manager
https://www.ibm.com/products/filenet-content-manager
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Version Upgrade and Modernization

Existing FileNet environments are assessed for version,
infrastructure, performance and compatibility. Version
upgrades, platform migrations and cloud-native
readiness initiatives are carried out under a controlled
project plan.

Health Check, Performance and Technical Support
System topology, logs, JVM resources, database
connections, storage access, search services and critical
configurations are reviewed, and identified risks are
reported. Performance monitoring, troubleshooting,
periodic maintenance, updates and technical support
help sustain platform continuity.

BBS also provides training for system administrators,
application teams and end users to strengthen
organizational knowledge and self-sufficiency.

Related BBS Digital Automation References

Digital Automation references published on the BBS
website include organizations from many industries,
such as Aksigorta, Agesa, Aktif Bank, Allianz Sigorta,
AXA Sigorta, Bupa Acibadem Sigorta, Gulf Sigorta,
Tiirkiye Sigorta, Zurich Sigorta, Garanti Bankasi, ICBC,
Sekerbank, Kalkinma Yatirrm Bankasi, Kredi Kayit
Biirosu, Enerjisa, CK Enerji, CarrefourSA, Beymen,
Teknosa, Tekfen Holding, Tekfen insaat, Tekfen
Miihendislik, TUVTURK, TOGG and Volkswagen Dogus
Finans.

Why BBS?

Success Story:
Aksigorta's IBM FileNet Transformation

One of BBS's most significantly published IBM FileNet
success stories is the Aksigorta project. Aksigorta
worked with BBS to replace its existing document
management system with the IBM FileNet Content
Manager platform.

Within the project, 14 TB of data was extracted from
the legacy system, analyzed, enriched with metadata
and transferred to FileNet with virtually zero data loss.
Maintaining uninterrupted mission-critical claims
processes was one of the migration project's primary
priorities.

Following the project:
- Read and write performance improved by 40%.
- Content searches became 20% faster.

- Integration project timelines with new business
partners were shortened.

- Lower maintenance requirements supported
reduced operating costs.

- A next-generation content management
infrastructure was established to serve three million
customers without interruption and process more
than 10,000 claims files per day.

The project demonstrates the measurable value that
sounds architecture, detailed data analysis, controlled
migration and application integration can create in
FileNet investments. (Read the Aksigorta IBM FileNet

success story).

What differentiates BBS is its end-to-end project
approach, extending well beyond FileNet licensing and
installation.

- Enterprise experience since 1992: BBS brings
decades of IT, software and enterprise content
management experience to every project.

- Expertise in IBM technologies: BBS can position
FileNet alongside IBM solutions for automation,
workflow, document capture, integration and
artificial intelligence.

- Proven migration experience: BBS applies a
controlled migration approach to high-volume
content, mission-critical processes and projects
requiring minimal downtime.

- Custom development capability: BBS extends
standard product capabilities with applications and
integrations tailored to organizational processes.

- End-to-end accountability: BBS provides a single
point of service for analysis, design, licensing,
installation, data migration, integration, training,
maintenance and technical support.

- Business continuity focus: High availability,
performance, security, traceability and disaster
recovery requirements are built into the solution
architecture.

- Sustainable investment approach: BBS designs
scalable solutions that consider the existing
infrastructure, growth objectives and total cost of
ownership.

BBS experts can analyze your current content
infrastructure and business requirements to define the
right FileNet architecture, migration roadmap and
application model for your organization.

Contact BBS to make your enterprise content secure,
accessible and manageable.

Adres: Yeni Sahra Mah. Fatih Cad.
No: 8 Atagehir [ istanbul P.K 34746

T: +90 (216) 373 98 00
F. +90 (216) 373 99 93

https://www.linkedin.com/company/bilgi-birikim-sistemleri
https://www.youtube.com/BilgiBirikimSistemleriBBS
https://www.instagram.com/bilgibirikimsistemleri
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Bilgi Birikim Sistemleri


https://www.bilgibirikim.com/hakkimizda/basari-hikayeleri/aksigortanin-ibm-filenete-gecisi/
https://www.bilgibirikim.com/hakkimizda/basari-hikayeleri/aksigortanin-ibm-filenete-gecisi/
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